
Transcipt of 999 Call

2020-08-02-23:41 CRN 1046248

Call Handler: Police 

Caller: [Redacted] Newton Street, Macclesfield, Cheshire. 

Call Handler: Okay.

Caller: There’s a rook of people come out of the pub The Prince Albert and there’s people
on the floor injured, there’s a crowd round they’re throwing bottles.  A bottles hit 
my car and there’s someone injured on the footpath.

Call Handler: Just bear with me I think we are aware of it, stay on the phone to me and I’ll see.

Caller: Okay love.

Call Handler: Let’s have a look.  Newton Street.  We are aware of it, so what’s your name?

Caller: [Redacted]  apparently they’ve thrown a bottle and it’s hit my car so I’ve been 
informed.

Call Handler: Is your car damaged?

Caller: It’s not, well it’s dark I can’t see love. 

Call Handler: Okay.  What’s your registration? 

Caller: [Redacted]

Call Handler: Is there damage to your car?  I need you to call me back in the morning okay?

Caller: Pardon. 

Call Handler: If there’s any damage to your car I need you to call me back in the morning 
when you’ve checked. 

Caller: Okay Love. 

Call Handler: Erm, we’re working on the incident already but contact us in the morning if you 
find any damage okay. 

Caller: What number do I need to call?

Call Handler: It’ll be 101 and do you want to write down your incident number? 

Caller: Yeah. 



Call Handler: It’s [redacted] What’s your telephone number [redacted].

Caller: My mobile is [redacted].

Call Handler: That’s lovely, give us a call back tomorrow if you find any damage alright. 

Caller: Okay love.

Call Handler: Okay thanks, bye. 

Caller: Bye 


